OPFTIONAL SERVICES SETUFP

ﬂACCESS POINT MANAGER 3] DENTALAPPOINTMENTS.COM

#] VIRTUAL PAYMENT MANAGER 2] 1-800-DENTIST SETUP

%] DIGITAL RADIOGRAPHY =] DEMTISAFE DATA SYNC

[F] Daily Checkup =] TELEPHOMIC APPOINTMENT REMINDERS

7] CHOOSE RECIPIENTS
.l =] EMAIL APPOINTMENT REMINDERS
¥| EHG BILLCONNECT
=] PERIO BRIDGE SETUP

#] ELECTRONIC SIGNATURE PAD

[ - save N unoo - cLose ]

Go to Office Manager and click EHG Billconnect

EHG BILLCOMNECT SETUP

EHG Portal: CONMECT

Flease malke =sure that the BillConnect Package iz added to the services you have subscribed
with EHG.

How to add BillConnect Package:

» Click CONNECT button abowve and then the link Change Package Selection.

# Under BillConnect Services, click Continue.

#« Under Available Packages, check Patient Statement Package - Dentisoft and click
Continue.

# Click "I Agree’ to save updates.

#» Click on BillConnect tab and then Accounts cn top left and under Settings, click
Patient Statement Settings.

& Select your options under Statement Profile e.g. credit cards accepted, service type etc.
and click Continue.

Status

To send stataments to EHG from Dentisoft Online billing module, the status should be =et to On.

[ Save ] [ Close ]

Click Connect and if you want to activate it you will need to turn the Status to ON
And Save.



Bi/fCﬂﬂﬂé’ff HOME | SERVICES
dentalxchange

ABOUTUS CONTACT US EHG FUND

ACCOUNT L0G ouT NHECT  IEETESTNECTN  BILLCONN
dentalxchange s
Welcome to BillConnect.
HOME
WELCOME A Warning!
MESSAGES

The reguested transaction is not supported in the active packages that you have signed up for. Ifyou have
used this feature befare, your introductory period may have ended. Click here and select an appropriate
A ITLIE package that includes the fallowing features

SINGLE ENTRY = Patient Statements
UPLOAD

SEARCH

SUPPORT
CONTACTUS

Click > Click Here

ClaimConnect
dentalxchange

SERVICES ABOUT US CONTACT US ‘ EHG FUND

LOGIN LOG OUT

dentalxchange Confirm Your Services

Registered Packages:

Below is a list of the patkages you registared for.

Package Name

Batch Claims Upload Package

Batch Claim submission using one ofthe ClaimConnact solutions
This package offers claim submission for $0.37/claim to all payers.

..-lt"
Includes the fallowing features: lu§==rsen!
» Batch Claim upload using your Practice Management Systam A
« Single Claim Onling Direct Data Entry

Real-Time Services 30 Day Bohus Package
Eligibility check, plan benefits details and claims statuses verifications £
This package is offered free for 30 days with any Claim Submission Package. BONUS

Includes the following features: P[:kﬂue
# Realtime Semices- Eligibility Check, Plan Benefits Details and Claim Status Lookup

To sign up for other services, click Change Package Selection

EHG Fund:

“fou have chosen to contribute to the EHG Fund ag follows:

Wie thank you for your consideration in contributing to the EHG Fund.

ng Information:
Dentisoft Technologies, Inc
7200 Wisconsin Avenue, Ste 300
Bethesda, MD 20814

¢B00) B47-7638

WISA GO 11)

Notices:

* EHG will make its best effort to deliver transactions to their intended recipients in a secure and timely manner.

EHG's liahility is limited to the resubmigsion ofthe frangaction(s) in question,
The minimum monthly charge for any combination of packages that have a fee associated to itis $9.95.

.
.
= Charges, if applicable, will appear on your credit cardibank statement as DentalXChange.

((Change Package Selection |»] [ Agree |»] [IDisagres | #]

ED-HEALTH UP. ING. ALL RIC

REEMENT | [ B

Click the Change package Selection link in Blue
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LOGIN LOG OUT
dentalxchange Your Connection to Success
Welcome to our suite of dental and financial services that comnect vour office to all major payers and

business services needed for a successful dental practice. Please review and selectthe services you need
to get started.

‘\nputhmmiunal Code here and click go: ||

ClaimConnect™ Services

ClaimConnect™ is your "connection” to insurance and payers through our
W electronic claims process. Our services can also connect you {o real time patient
e T eligibility verification and benefit plan details

To register for ClaimConnect™  click here:

PayConnect™ Services
PayConnect™ is your "connection” to patient financing & merchant services,
offering you the best plans and lowest rates in the industry. Cur Payconnect
e o NECT services offer treatment flexibility for your patients and guarantee timely payment
for all your services

To reqister for PayConnect Patient Financing™ | click here: | S2ntinue | b

BillConnect Services
BillConnectis your “connection” to advanced hill management for easy review,
Bill editing and approval. This link is availakle online for your patients allowing them ta
e olNMNEET review and make online payments directly to your account.

To register for Bi click here: [ Continue | b

Progress:

| INERERN RN RN RN RN

ClaimConnect
dentalxchange

LOGIN LOG OUT

dentalxchange Select Your Packages

| Input Pr i Code here and click go: | Go | b ‘

Registered Packages:
Below is 3 list of the packages you registered for, to remove  package click on the trash can next to that package.
Package Name Del
Batch Claims Upload Package ﬁ
Batch Claim submission using ane ofthe ClaimConnect solutions.
This package offers claim submission for $0.37/claim to all payers.

wowes? 5'.'!
Includes the following features: GUARANTEED

« Batch Claim upload using your Practice Management Systerm Fs
« gingle Claim Online Direct Data Entry

Real-Time Services 30 Day Bonus Package ﬁ
Eligihility check, plan benefits details and claims statuses verifications,
This package is offered free for 30 days with any Claim Submission Package. BONUS

Includes the following features. Pﬂﬂkﬂﬂg
* Realtime Services- Eligikility Check, Plan Benefits Details and Claim Status Lookup

Available Packages:
Select the package(s) you would like to use, then click continue

“ou must zelect at least one package hefore you can continue

Sel Package Name

[v] |Patient Statement Package - Dentisoft
Patient stalements sentvia US mail
This package offers Statement delivery for:
* $0.69istatement via US mail

Includes the fallowing features:
« Patient Statemnents

Continue | b

Select patient Statement Package-Dentisoft by checking the box then click Continue



ClaimConnect
dentalxchange

LOG IN LOG OUT

dentalxchange

Click I Agree

BillConnect
dentalxchange

ACCOUNT LOG OuT

dentalxchange

HOME

SERVICES ABOUT US CONTACT US EHG FUND

Confirm Your Services

Registered Packages:

Below is a list of the packages you registered for,

Package Name

Batch Claims Upload Package

Batch Claim submigsion using one ofthe ClaimConnect solutions
This package offers claim submission for $0.37iclaim to all payers.

Includes the following features:
« Batch Claim upload using your Practice Management Systerm
+ Single Claim Online Direct Data Entry

Real-Time Services 30 Day Bonus Package
Eligibility check, plan benefits details and claims statuses verifications.
This package is offered free for 30 days with any Claim Submission Package.

HONTS
Package

Includes the following features:
« Real-time Services- Eligibility Check, Plan Benefits Details and Claim Status Lookup

Patient Statement Package - Dentisoft
Patient statements sentvia US mail.

This package offers Statement delivery for:

* $0.69/staterment via US mail

Includes the following features:
+ Patient Staternents

To sign up for other services, click Change Packape Selection

EHG Fund:

You have chosen to contribute to the EHG Fund as follows:

No contribution to the EHG Fund at this time.

‘YWe thank you for your consideration in contributing to the EHG Fund.

Billing Information:

Dentisoft Technologies, Inc
7200 Wisconsin Avenue, Ste 300
Bethesda, MD 20814

(B00) B47-7638

WIGA GODOOOOOOREET111)

Notices:
* EHGwill make its hest effort to deliver transactions to their intended recipients in a secure and timely manner.
= EHG's liahility is limited to the resubmission of the transaction{s) in question
« The minirurn monthly charge for any combination of packages that have a fee associated to itis $9.95
+ Charges, if applicable, will appear on your credit cardbank statement as DentalxChange.

[Change Package Selection \b] [ I Agree |b] [I Disagree |b]

Frogress:
NAENEEEERNEENEEEEE o

HOME ‘ SERVICES ‘ ABOUT US ‘ CONTACT US EHG FUND

Please read the following agreement before you use the services offered by BillConnect,

I.

Introduction

>

This EillConnect user agreement (hereinafter "Agreement”)
contains important information regarding the terms and
conditions which apply to your use of EDI Health Group,
Inc. i"the Company") Web site,

billocmnect. demtalychange. com (the "Wek Site"), to conduct
online bill mamagement (referred to herein as the
"Service"). Your access to the Web Site to use the
Service, and your use of the Service are subject to your
compliance with all the terms and conditions set forth in
this agreement.

You understand and acknowledge that the Company may change
the terms snd conditions set forth herein by incorporating
any such change in the functionality of the Web Site and/or

[IAgrEe |>]

[I Disagree |>]
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__ ACCOUNT LOG oUT CLAMCONNECT  (IIERVESTINEET SN BILLCONNECT
dentalxchange .
Welcome to EillConnect.
HOME . . . . e . .
BillConnect is the most complete suite of patient billing services that relieves
WELCOME o )
dental offices of the burden of monotonous tasks of printing, stuffing, and
MESSAGES - . . . ;
mailing patient statements. It provides online bill management for easy
PATIENT BILLING review, edit, and approval before delivery via First-Class Mail or E-mail. It also
SINGLE ENTRY enables dental offices to easily accept online payments from their patients.
UPLOAD
SEARCH - -
Automated Bill Presentment Services
SUPPORT
CONTACT US LhlE
o » No Setup Fee 4 9 ¢
3 p Support included
P HIPAA Compliant per statement
Online Review and Edit Capability ———r—

PDF Preview & Print Option
First Class Postage to Patient
Tear Off Return Receipt

#9 Window Return Envelope

Includes statement,

Oﬂlr ff printing, refurm
envelope, and
poslage

per mailed bill

{ Includes statement
on ¢ emailing in PDF. via
secured web fink

per e-mailed bill

Click the Account Button and the Patient statement settings

Bi/[Cﬂﬂﬂﬁ'ﬂ‘}" SERVICES ABOUT US CONTACT US EHG FUND
dentalxchange

ACCOUNT LOG OUuT CLAIMCONNECT  (IERVESEE Y CILLCONNECT
dentalxchange

e BRILLIANT TEETH / TEST ACCT ({-149229)
‘ 17911 Von Karman { TEST ACCT, TEST ACCT

HOME ) IRVINE, CA 92614
WELCOME
PAESSAGES )
Settings
PATIENT BILLING
SIMGLE EMTRY + Patient Statement Settings
UPLOAD
* Account Settings
SEARCH
SUPPORT

CONTACT US
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ACCOUNT LOG OUT

dentalxchange

BILLCONNECT

Patient Statement Profile

& Please complete the profile items below to finish the setup process
HOME
WELCOME Please select yaur options, then click continue
WESSAGES

Format: ;Choose Dng : | *  Sample: Five Column

Suspend For Review Before Submission: ) Yes ©@ No

PATIENT BILLING
SINGLE EMTRY

TR Service Type: @ Return Service Requested ) Address Service Requested
SEARCH Credit Cards Accepted: D D [l

SUPPORT
CONTACT US

Electronic DelivendE-maili: ' On @ Off

Online Payment URL: @ pefault URL http:/ipatientconnect hange.com

O cusomuRr [ |

Show Payment URL On Printed Statements: ' On @ Off

Continue Cancel

1. Select Five Column Statement Format
2. Choose the Credit Card Types your office accepts
3. Leave all other settings as is and click Continue

BillConnect SERVICES ABOUT US CONTACT US EHG FUND
ACCOUNT LOG OUT CLAIMCONNECT
dentalxchange
Statement Search
Here you can view the status of Statements that you created online or submitted via Statement upload from your practice
HOME management system.
WELCOME
MESSAGES Quick Links:
) + Statements Which Failed Delivery
PATIENT BILLING + Statements with errors
+ Statements Forwarded To A New Address
o e + Statements Awaiting Submission
UPLOAD + Statements With An Upgraded Address
SEARCH
SUPPORT Patient Search By Patient Search By

Uploaded Files View Today's Activities
View the transmittal status of previously uploaded View Today's statements created or submitted from

Statement files. your office.

You can now Start Submitting Statements via Dentisoft Office Online.



) END OF MONTH (EOM)

Apply End of Month Finance Charge

Over 30 Days
Over 60 Days
Over 90 Days

Close Previous Month

*END OF MONTH (EOM)

@) 20D A MEsSAGE

Billing Message (240 characters)

Last EOM Date: 3/31/2000 (B BILLING SETUP

Last Statement Date: 10,/20/2009 @ FILTER OFTIONS

Statement Date Starting Last Name
197205

Davs zince last statement
Ending Last Name

Cash Insurance [ | Pre Paid [ ] Medicaid

[] All Accounts Minimum Balance

si1 |

©) cHOOSE STATEMENT LAYOUT B

Premium

Color

By Prowvider
Excl. Shares
Pre-Printed Form
Include Visa/MC

) GENERATE STATEMENTS €D uPDATE AND REVIEW

PR : VERIFY STATEMENT COUNT |I|
B - SEND EMAILS E

Sent Today: 0

c. '@ PREVIEW /PRINT

Exclude Emailed Statements

p. & SEND TO BILLCONMECT

Exclude Emailed Statements

Billing Statement Date

] VIEW STATEMENTS SENT

Wiew Statements on BillConnect

Create your Statements as usual and when ready click send to BillConnect.
Remember You can send Email Statements via Dentisoft Online for FREE!



